
To Whom it May Concern,                                                                 3/18/05

Please accept this letter as my formal recommendation of Scott Ford and Thread
Masters Embroidery. Thread Masters has been the epitome of professional for us and
most importantly the quality of their work goes unmatched.  I’m impressed to the point
that I’ve transferred almost our entire organizations needs under his umbrella and am
extremely satisfied to date.

As an NBA team the volume of our work combined with the speed and efficiency
in which we need it can make us a difficult client. Thread Masters has not only delivered
on time, every time, but the quality of the work is exactly where we need it to be.  I’m
always impressed and have gone to the lengths of insisting all our licensees move their
business to Thread Masters because of the confidence I have in their ability.

I would be happy to answer any questions or talk to anyone in person about my
confidence in Thread Masters.  My greatest endorsement is that I do all my business with
them and in fully expect the business to grow exponentially, in no small reason because
of Thread Masters.

Sincerely,

Tod Seidel
Director of Merchandising
Memphis Grizzlies


